
COVID-19 (Coronavirus) Impact on Transportation- Update 3/30/20 
 
At this time, all of our freight carriers are fully operational and have contingency plans in place to 
minimize the impact of any changes/restrictions that may occur in the coming weeks. Despite being fully 
operational, delivery delays are possible as carriers contend with the additional volume created by the 
surge in online ordering while managing the health and safety of their workers.  
 

Small Parcel 
 
https://www.ups.com/us/en/service-alerts.page?id=alert1 
 

 
 
 
UPS has adjusted their policy for holding and returning packages for receivers that are closed due to 
COVID-19: 
 

 If a receiver will be closed for more than nine days, or if UPS does not know how long the 
receiver will be closed, UPS will mark the package as “RTS” and will return it to the sender. 

 If UPS knows a receiver will re-open within the next nine calendar days, UPS will mark the 
package as “Future” and will re-attempt delivery at a future date. 
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https://www.fedex.com/en-us/coronavirus.html 
 

 
 
https://www.ontrac.com/servicealerts.asp 
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https://www.usps.com/ 
 

 
 
 

LTL 

 
https://ltl.xpo.com/en/ltl/covid-19.html 
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https://www.estes-express.com/resources/covid-19-faqs 
 

 
 

 
http://www.hollandregional.com/about/weather.shtml 
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http://www.oakh.com/ 
 

 
 
https://www.sefl.com/vspdfdocs/SEFLBusinessContinuityPlan.pdf?ver=1 
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https://www.upsfreight.com/news/news.aspx?id=on20200326x 
 

 
 
 
 
Truckload 
 
As drivers focus on transporting vital medical supplies and resupplying supermarkets and other food 
retailers, truckload capacity is tightening. 
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